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Notice
Every effort was made to ensure that the information in this manual was accurate at the time 
of printing. However, information is subject to change without notice, and VIAVI reserves the 
right to provide an addendum to this manual with information not available at the time that 
this manual was created.

Copyright/Trademarks
© Copyright 2025 VIAVI Solutions Inc. All rights reserved. No part of this guide may be 
reproduced or transmitted, electronically or otherwise, without written permission of the 
publisher. VIAVI Solutions and the VIAVI logo are trademarks of VIAVI Solutions Inc. (“Viavi”). All 
other trademarks and registered trademarks are the property of their respective owners.

Patented as described at www.viavisolutions.com/patents.

Copyright release
Reproduction and distribution of this guide is authorized for US Government purposes only.

Terms and conditions
Specifications, terms, and conditions are subject to change without notice. The provision 
of hardware, services, and/or software are subject to VIAVI standard terms and conditions, 
available at www.viavisolutions.com/en/terms-and-conditions.
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Summary of StrataSync 17.5 changes

 y Test Process Automation (TPA)

 y New features

 y New TPA job auto approval settings

 y New TPA job auto delete settings

 y Ability to unapprove a TPA job

 y Viewer for results from Manual and Scan test types

 y Enhancements 

 y General improvements / Bug fixes 

 y New test instrument support

 y CX200

 y Supported browsers

Summary of Mobile Tech 5.7 changes

 y New features

 y Updated look for Documentation

 y General improvements / Bug fixes

NOTE:

Please clear your internet browser cache (‘browsing 
history’ and ‘cached images and files’), prior to logging in 
to the StrataSync web UI after a new release.
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StrataSync – Test Process Automation (TPA) 

New features

Auto approve job settings

New settings to auto approve TPA jobs that are in either Completed or In Progress 
state, including ability to allow for failed tests, after a set number of days. 

This automation will assist with minimizing technicians’ list of jobs to only those that 
should still be open and require work.

This feature requires a non-expired SS-PRO, SS-ANALYTICS or SS-ENT-WRKFLW 
subscription plan.
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Auto purge TPA jobs settings

New settings to auto purge (delete) TPA jobs that are approved or have not received 
any test results after a given number of days. This automation assists with removing 
TPA jobs from the account that are no longer required.

This feature requires a non-expired SS-PRO, SS-ANALYTICS or SS-ENT-WRKFLW 
subscription plan.

Unapprove a TPA job

New feature to unapprove a TPA job which will return 
the TPA job state from Approved to either In Progress 
or Completed based on the tests that were previously 
completed.

This allows for new tests to be performed for that job 
in cases where they may have been failing previously 
or perhaps were not possible to complete previously.

This feature requires a non-expired SS-PRO, SS-ANALYTICS or SS-ENT-WRKFLW 
subscription plan.

Unapprove Job
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Enhancements
 y Enhanced TPA job reports to include report generation from multiple test types

 y Enhanced TPA job report creation with error feedback

 y Sample job import CSV now available in UI

 y Sample test location label list CSV now available in UI

Viewer for results from Manual and Scan test types

Test results captured from Manual and Scan tests steps can now be viewed directly from 
TPA jobs or Test Data view.

 y Improvement to TPA job error 
resolution pop-up message

Importing jobs and test location labels

Download sample files
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 y Enhancement to “Allow technician to edit or view 
configuration” setting 

This setting allows Mobile Tech app users to edit or view the configuration of a TPA 
test step. 

It’s now more obvious in the UI after toggling this setting that it’s possible for a user 
to edit (pencil icon) all configurations.  

Individual configurations can be changed to view (eye icon) or not visible (no icon) 
by clicking on the icon for each.

 y Support for AccountId now included in jobs and test data

Editing configurations

EditView
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General improvements / Bug fixes
 y Removed "Set incoming job as the current job" setting

 y Added a longer time period selection for floating license utilization reports

 y Test plan view now line wraps in TPA jobs view

 y Removed any additional visibilities from technician user roles and now prevent changing 
a user role to Technician role if user has additional visibilities set 

 y Added scroll bar to ‘What's New’ page so now all posts can be viewed
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New test instrument support

CX200
The CX200 is now supported as a ‘syncable’ class asset type in StrataSync via direct sync. 

 y Supports asset information sync 

 y Supports template test configurations 

 y Supports upload of test data files 

 y Supports firmware deployment 

 y Supports deployment of instrument SW options 

Supported browsers
StrataSync supports the following browsers. VIAVI recommends using the latest browser 
versions:

 y Chrome

 y Firefox

 y Microsoft Edge
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Mobile Tech

New features

Generate label lists for TPA jobs in the app

A new feature has been added to allow a Mobile Tech app user to auto-generate test 
locations across all tests or only to specific test steps.

Add labels for all tests

Add labels 
for specific 
test steps

Adding test location labels
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Updated look for Documentation

The Documentation section of the Mobile Tech app has 
been refreshed with a new UI.

Support for AccountId now included in jobs and 
test data

General improvements / Bug fixes

Improvements
 y Saved results for Picture and Signature TPA test types now include JSON in addition 

to image file

 y Improved support for very large amounts of test data

NOTE:

For additional help, contact 1-844-GO-VIAVI /1-844-468-4284/ 
+1-855-275-5378 (outside the US) or TAC@viavisolutions.com.
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